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Abstract

Background: One of the main objectives of fifth program of eecomc, cultural and social
development in Iran in health domain is the cagybut the family physician program and reference
system. Nearly, 7 years after implementation of thig and widespread program in Iran, it is likely
necessary to evaluate the efficiency of family ptigs program. For that, this research measureg onl
the caregiver satisfaction in rural areas in Isfatligtrict.

Methods: This descriptive-analytic study was carried on gopulation of rural areas in Isfahan
district in those, family physician program hasr&aplemented in 2011 Data was gathered by face
to face interviewing with over 15-years old of agstomers.

Findings: The mean of caregiver satisfaction of family phigicprograms in rural area was 70.3 +
10.5 percent. Nobody was completely unsatisfieanfi@amily physician services. But 15 people
(3.8%) were unsatisfied of these services. 250 lpe(G2.5%) were satisfied of family physician
services and 135 (33.8%) were completely satisfied.

Conclusion: Good satisfaction after implementing the familygibian program in rural areas defines
the successfulness of health sector reform in pyirh@alth care in order to improve some of the
indeces of people satisfaction.
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