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� $��% ���>� �� �L�

� 8���� � 8�%M ��	%���%     ���	
� �W�) ��� 23��� ��>

���0� ��;�    ?A��;A#  ��; ���Q �:6���5�  ��!"# M� � 

� c���d%� ����)� �����	
� � ���F
>�1 �����
��G%�����; 

�56�7� ����0 �� �\% ��  A�)� . �
R�>��  ���1�;  ���> 

�56�7� � �0�] A
) ��3� ���� a��U �� ��5U3�  ���> 

�3�3� �%���� �� x
>�1 ��> ��_ �%��;�  ��)�  ��Q M� 

���LU� x
>�1 � ��>���� ����@�� A%����3���.  

  

��� 	
  

�56�7� � �0�] M� h3% D3��@� - L��� �L�  �3��  ��Q �� 

%�O�	� O�� 1391 �� ?�FG%�� c3L� V!"#� 8�W@D� �� 

��� 423 ����� ��  c��d%�  �)��A . ��W
�  ����5� ����  ��� 

��56�7� �;�0� Y��Q �� y)�# �� 4Z�p) �3� .  

����0�;A
��� �Q����! 8�(A���

Q ����� ���)���L � 

$����)�# �������% � �Q������G� ��������� )PICS ����;�   

Perceived involvement in care scale (4�3��D 

�1�( .;� $)�# ���% ����� 13 3( �;�  ���  ��)  ?���� 

���a� ��  A�!�� : v;3�G�  ���  ����V�>  ������  l�)3� 

 !"# �� :
# 3(;�� O���� 4��=�� ��  !"# � ����� 

�� ��Wi 3(;� � 8�"�� ����� ���( ����� �� ��Wi 3(;� .

�3�� O�� �Q Y��! 3G�;v �� ��V�>� ����� ��  �A�!�� 

�� (���?A%� � ������� 23��� �� ���1�   �!"#  ��)� � 

�>�3��� c�� � c3) ������� 23��� �� ���1� ����� �� 

O3� 4A� �;";� �� A!��.  

$)�# ;� �� 8������ y)�#  ��1�3� 4�3D �� ���%

�� �@6�'� � A!�� .   M������ � ��@6�'� ���� �@D M�����

�� �3\
� ��1�3� ����  ; �3! .  �@�D M����� ;���Q

 M����� ;��G�� �13   8��G% ��G�� M����� �Q �3� A>�3�

?A
>� ��  !"# M� ��G�� �;�0� � A!�� .  ��)��� ��

  ��� ��6��)Pilot(�   ^;��0Cronbach’s alpha   �����

$)�# ;�  ���%��  ���80 ����� �74/0  ��)���!A .  

     ��) Y���! 8������� ����
�! ��5�� 4��=��

 ������ M��% ��3� X�'� h3% � �5���� ��3% �k
�
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�L�)� �� $)�#  ; �   X'�G� ��	� 4Z�p) �� ���%

A;��( .?��� �
R�>  ?��( �� �� �>��	��  TA%A! �A
�

   ���	
� :6��5�  !"# � ����� �(� �Q 4�3D ;A�

  �;� ��_ �� � �	
� f��7%� ?��( �� �A
�!�� 8�	V;

A
�1�( ���U �	
� f��7%� cA� ?��( �� 4�3D.  

�L�)� �� �;�W% �� c�� 4��=�� c�% �  ��"1�SPSS 

 �'�	%  �21 )version 21, SPSS Inc., Chicago, IL( 

83�M9 �  ��>student-t  �2
χ  � �;"d�A!.   

  

���	 	
  

���- ���	
 ������ ���� ������ ����� ���  

 ��56�7� ;� ��423 A
�!�� �Q�! �����  �Q230  8M �@%

 �193 A%�3� ��� �@%.   

 �
) �F%��� ����8����  8M08/13 ± 52/34  � O�)

��  ����� 8��������58/14 ± 89/39 �3��� O���)  4����@� �

�
5� �!�A% ����9 ��� )09/3  =t  �8/0  =P(.  

�- ����� ����  !" ��#$ !" !����%  

 O�A�1  ��� 8�G%      8M 8������� ^�L_� ��Q A�>�)73 

AD�� ( ��� �)83 AD�� (    ��5���� ���� 8�V�!"# ��

?�3�% �
5� ����9 }��6 M� 4��@� ;� � A%� �3� ���.  

&- ��#$ '� (���" ����	�)(  

 a�)� �� O�A�2 ��LQ �3� ��    8������� �A
��;��0�

 8M 8������ M� ��G�� ����3�  }���6 M� 4��@� ;� ��� T

�
5� ����9  ���%�3��� 8�G% O�A� ;� �
R�>   A�>�

     �� �8M 8�V�!"# M� 8M 8������� �;��0� �F%���� �Q

  4���@� ;� ��� T�)� ��G�� ��� 8������ �� �	;���  "��%

�
5� ����9 }��6 M� ��% ��� A!�� .  

 M� ��G�� ��� 8�V!"# M� �;�0� �F%���  8�V�!"#

     ��
5� �����9 }���6 M� 4���@� �;� �Q T�)� 8M  ���

��% A!��. �� ?A>�G� ��1�� M�     Y�Q �3�� ��� �Q �3!

 M� ��G�� ��� 8�V!"# M� 8������ �;�0� 8�V�!"#  8M

�� �
5� ����9 }��6 M� "�% ;� �Q A!�� ��% ���  A�!�� 

) O�A�2(.  

 O�A�3 �� 8�G%  ����� �� �	
� f��7%� �Q A>�

  !"# � ��6/54      ��;��� 8�(A�

Q �Q��! A�D��

  ��	
� f��7%� ?��( �� �;�0� �F%��� � �)� ?A!

�� �	
� f��7%� cA� ?��( M� ��G��     A�
i ��> TA�!��

�
5� ����9 }��6 M� 4��@� ;� �	�% ���.  

 
 *
�1 .��#$ 
 (���" ����� ����  !" ��#$ ��-�.� ���)
  

���� ���  

�	��� ���  

���� ���  
��  

��  ���  

�)  �
�*+ )�	��(  )30(70 )70(160  )100(230  

� �   �
�*+)�	��(  )17(32  )83(161  )100(193  

/0   �
�*+)�	��(  )24(102  )76(321  )100(432  

  

 *
�2 .��#$ '� ��(���" �	�)( 

 ���

�	���  

���� �� ��	 �  

X±SD  

 �!��"t  #$� ��	 �  

�� ����  ��� ����  t df  �����P X±SD t df  �����P 

�)  43/2 ± 17/7 86/2 ± 19/7  12/1 100 27/0 73/2 ± 18/7 
53/0 421 60/0 

� �  17/3 ± 53/6 81/2 ± 49/7 94/0 319 35/0 88/2 ± 33/7 

/0  43/2 ± 97/6 70/2 ± 43/7 17/1 421 24/0         
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 *
�4 .!�	�1% ���� 2�34.� 56 
 2�34.� 7
�� 
8 (8 �	�)( � 

%&'  ���()  �*��  ���� �� ��	 �  t df  �����P 

�123 45�6+  231 6/54 70/2 ± 39/7  
14/1  421  26/0  

�123 45�6+ !�7  192 4/45 92/2 ± 08/7  

  

+,�  

���56�7� �L��D� mA��>  �;���)�
! � ����5� ����0�] �

   � �3�� 8�V�!"# M� 8���� � 8�%M �A
��;�0� 4��@�

 89 �A
��;��0� �� ���	
� v��7� ��oq�   ��� ��>  A�!�� .

��0�1    M� �A
��;��0� � ��	
� f��7%� �� 2����� �

  f���7%� ?��( �� �;�0� 8�3� ��Z�� �3�� �� � !"#

 AG% A�;q� ����9 }��6 M� ��	
�)26/0  =P .(  

 8���� ^L_� ��56�7� ;� ��)83 AD�� (  !"# ��

��� �5���� ?��Q  A�%�3� )001/0  =P ( ��Q  ����G�  ��� 

4�56�7� �L�U �
�� �� Y;��� ��A] 80 AD�� 8������ 

��� �� �5���� ��  !"# ���  ���  A�!�� )22-21 .(�� 

�56�7� � ��0�] �W
� 30 AD�� 8������ 8M ��    �!"#

 ���5���� 8MA
���!�� .  � ���Q ���)� �6���] �� ��;� �

89 �� �Q ���56�7�    �!"# �� �5���� �	
� e;M3� �>

    ��� ~6��� ��3�� ��1�( ���U ��3� ��3� �	
� f��7%� �

80    �����Q ���	% � 8M  !"# �� 8M 8������ AD��

A
�!�� �5���� ��� 8�V!"# �� )23(.  

��  ��7��� ��0�] $>�H# �  ���   �	
� v���7��  �

�0�;A
��� q�  !"# M� ��;A   ��3�D �� TA�G%�   �� ��Q

� 4�56�7�;��F �7��� � ��	���  ���   �	
� f���7%��  �

���0�;A
��� ������� ) M������	 %������� )25 -24 �6 (� 

�7��� � � a3V5�� 	
� f��7%� cA�� �0� ��;A
��� 

�������  ���)� ?A��! E��"��(  ��!"# M�)7 .( 4���56�7�

� �[L�'�;?A  ��>�  ����@���     �� 2������ ��� e���� ��� 

	
��� �0� �  !"#;A
��� �� 8����� 89 M�    8��G% ��>

?��� A%� .��A5�� Q�]� � M�;     �8M 8�V�!"# ��Q A
��	>

��8���� �3� �� ����G M� 8�V!"# ��� ��  ����  '�G��X 

� 8������ �Q����G� ���� A��
>� � E���F% ���>� �
��)� 

	
���� �� �� ��8���� �3� O���� �%� A

Q )33 -26.(  

     ���  �!"# M� ������ �A
��;��0� ��56�7�  ; ��

 ���)� ?A��! ����
��! l������ ����	
� f����7%�)25 .(

�56�7�  �Delgado  8���V�> � 8�G% ��%��)� �� A�%��� 

 ��)� ��G�� 8M 8�V!"# M� 8������ �;�0� �Q )34( .

     �A
��;��0� �� ����	
� 4���@� �W�) �F;� ����

�� �W�� �� �����  A
%��)38-35 �33 �24 .(�56�7� ��  �

 �> 8�V!"# M� 8M 8������ �A
��;�0� A
i �> �0�]

     M� ���� 8������� �A
��;��0� ��
R�> � �3� k
�

4��@� ;� ��� T�3� ��Z�� �3� k
� �> 8�V!"#  M� �>

�
5� ����9 }��6  �3�% ���)27/0  =P� 35/0  =P.(  

 ����56�7� ��;� ��432   ���� ?A��

Q ���5���� �������

  A�
�1�( ����U �)��� � �56�7� ��3� ��3�� 8�V!"# .

 8������ ) �F%���7/15 ± 4/35  ��
��� ��  �85-15 

�3� O�) . �
R�>1/55   � ���� �8������ AD��9/44 

A%�3� 8M AD�� .       8������� M� ����% ��Q �;� ��� ��\%

�� �F;� ��% � 8M ?A! �)���   E�A�'� ��o� �A%�3� �

�L�)� �� ?A�9 �)� �� :;��% �(A!    k
�� � �) �

�)� ?A;��( �w
� �56�7� ;� �� 8������.  

   ��A�] � �;��# 8M 8������ �� �� ���	
� v��7�

30     ��A�] ���� 8������� �� �Q �6�] �� T�3� AD��

80  �v��7� �LQ P7) � AD��55   �3�� A�D�� .  k�#

��  v��7� �Q �@( 8�3�?�F%���� �� 8�%M ���	
�  ��>

�� �
�;�# P7) �� �!M3�9 A!��.     �3��� cA�� A;��!
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X�'�    � k
�� �� �� �1��Q ��A5� �� [L�'� ��>

�
;"> �!M3�9 "Q��� �� 8���� ���Q �-  ���� �%����

��    � A�

Q ��5���� �D�� 8�V!"# �� 8������ �� �3!

  f���7%� � ���F% ���U ����� �;36�� ��  !"# ��	
�

�  ����F% O����� ��)�� �� ��	
 .    �;� ��F;� ����3�

 �Q �)� ��� 8�V!"# ����� ��
) �V@� �3�� ��6q	�

�� ����  f��7%� �� ��3� 8�A� "�% 8M 8������ �� ���(

A

Q �5���� ��� 8�V!"# �� ��G�� ��	
�.  

�56�7� :;��% ��1�� M� �� 8�G% �0�] �    ��Q A�>�

    ;��# ���� � 8M 8�V�!"# M� ������ �;�0�  � ?�3�� �

     �;��0� ��� ���V�!9 ��oq��  !"# � ����� ��	
�

�)� ��!�A% ����� .  ���F;� 4�56�7� �� �Q ���3D ��

�7���       �A
��;��0� � ��	
� f���7%� ��� �����	� �

   �%������ ����	�) M� �������)25-24 �6 (���7��� �  �

  ������ �A
��;�0� �� �	
� f��7%� cA� �� a3V5�

 �)� ?A! E��"(  !"# M�)7 .(   ��� ���� �;�   A�%�3�

�%3�% ��7� M� �!�%   A�!�� ����( .   �� A�;�� ��
R�>

   ��!���� ��
5� �� 8������ �A
��;�0� �Q �!�� �\%

89 �
>b    ��;��� �%����� 4��A� ��@�Q � ���Q M� �>

  8��;�� �� ���
! ;� � �)� �%���� "Q��� �� ?A!

   ��� Y������ l���� � 4Z�5@%� � Y51 � 8���� A
;��1

����   ��)� �%����� ���Q � 8��)16 (  ��� ��Q   M� A�%�3�

����
�  4��A��� 8�3��� ���)� �� Y��w� 4����@�� ����>

 ���)�� X�'��G� ��%������ A��%�� c��A��� �����!�AW�

�
;"> � !"#  � ������ A%�� �� 8���� ��oq� �8���� �

�7��� ���( ���U �)��� ��3� ������ �  !"# �.  

 `3�� �� ����� �;�0� 8�"�� �$>�H# ;� ��

3�    ��1�( ����U ��)��� ��3�� ������ �Q��G� h30 .

  A�
�M��% ��
� ;� �� ����� �;�0� ^L� �)� �W;A�

�)� �F%���� �1�Q �D�1 � 8��M .   ���;M c��]�M� ���

 ?���F%���� �� 8��������    ���
R�> � �����'� ����>

    ��� ^��3� ���!M3�9 Y;��	� �� �����#    ��� ����(

     �Q���G� ����� �1��Q ��D�1 M� "Q��� ;� 8�V!"#

��A
��!��% ����3����� 8������ ����� �� ������� 8� . ;A���

��% �U�1 �^����    ���!�� �3��� �	
� f��7%� �Q A
Q

      e;��) ������ ��;";� �O��] �� ��> �� T��� �; A!��

�� c�d%�    �;��0� 8������� ��7;��! �
i �� � ���(

�!�� A
>�3'% �;Z�� .     �� �1��Q ��D�1 ��(� A;��!

 �Q����G� 8�"���� �A��!�� 8�V��!"# �������� �� 8��������

   � �3�! ���G�� ����� �3�� �	
� f��7%� �Q ����3�

89 �;�0� ���( ��G��  !"# M� �>.  

$���8�9�:  

�� ��W
G�#   8M 8�V�!"# �3t] $;�"1� �� �Q �3!

?�F%���� �� �>�      �� 8������� ��� ����G�� &��'�%� v]

     �^����� ;A�� � �3�! ?���  �!"# ��	
� &�'�%�

    M� � ����( ��;��� ����G�� 8�"�� �� ���	
� f��7%�

��3% �� ��1��    ?��F%���� �� ^�)�
� ��>�    ��U� ���>

   8��V�� ��� A��; `����� ����� �> �;";� �� ���G��

      ���G�� �;��0� � ������ �  �!"# ��� ��G�� Y��5�

�������( �>��1 8��. 
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Abstract 
Background: Several studies have shown that gender concordance between patient and physician led 
to a better relationship between them. Moreover, lack of gender concordance may lead to decrease in 
quality of this relationship, and finally to the lack of contribution of patients in diagnosis and treatment 
of the diseases. Gender concordance is very important in the several aspects such as medicine, 
psychology, religion, culture, and society. Lack of concordance can cause different aspects of the 
disease to remain hidden and dissatisfaction of the patient. Thus, the aim of this study was to compare 
male and female patients’ satisfaction of physicians.  

Methods: This is a cross-sectional study conducted in general and specialized medical centers of 
Isfahan, Iran, during 2012-2013. The target population was patients who referred to the above centers. 
The sample of this study was selected by sequential method from general, specialized, and highly 
specialized patient centers affiliated to Isfahan University of Medical Sciences. Patient satisfaction 
was measured by the patient contribution questionnaire Perceived involvement in care scale (PICS). 
After collection, the data were analyzed by SPSS software and applying of Student t-test and chi-square. 

Findings: 423 patients were studied, among 231 (54%) of which gender concordance existed. 83% of 
male and 70% of female patients were referred to male physicians, and there was a statistical 
difference between males and females in physician gender selection (P < 0.001). Total patients 
satisfaction is low, but it was higher among patients with gender concordance; no statistical difference 
was observed between concordance and non-concordance groups (P = 0.26). 

Conclusion: According to results of this study, gender concordance between patients and physician is 
not at a suitable level in Isfahan medical centers. In addition, there is not enough contribution between 
patient and physician. This problem led to a decrease in patient satisfaction and information 
transferred between doctor and patient. As a result, their diagnosis and treatment encountered some 
problems. Thus, suitable decisions and programs may be needed for medical staff distribution in 
different areas and the dissemination of the culture of equality of male and female doctors’ capability. 
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