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 �+' ����$"20    �J���� ,J"�O �J?� ��5 ��-� �    M����J� NJ"-O

 #��� >!#&)1.(    �J�I1& �J* =J+� @�]��  �+�J)/  ���J	�  ���$5J�� 

Y��" ����(� �	� �* 3#� ," M�� �� ���	� ��$5�� ��\[  #J��� 

! '�  3��#J�  ���J	  =J+�  ���J	�  M��5�J	�  %J�  #J  * . �!� =J+� '� �� 

�2	�?� � ��I1& =+� ���(� �� Y* �>�	 8D ��I1& Y* =+� M!�6 

�2	�?� %� ��".  

  

 ����1 ��	 
���� � ������� ���� ��� ����� ����� .20000 

 #�$%& #���& �$'�( ��� 
�� 92 -1388  

�	� 
 ��	�� �����

��	�� � ��	���� 

 ��� �	
��� �����

20000 �"# 

 �����

$% 

1388 723,408 200,262 923,670 

1389 694,506 239,000 933,506 

1390 703,977 243,129 947,106 

1391 688,994 242,000 930,994 

1392 659,266 241,902 901,168 

  

� +-� �$	 � +-� Y* '� ����� ���      NJ+ '� ���J	� ���J	 ��J�

 #!� ��  �J��h �2�64-62  #J����   �J +-� �$J	 !   ��J� %+�O�J	   

38-36 #���� .�	� M��� ��������  

� +-� '� �$	 =+��)�� �%+�O�	 3��#� ,:� ��  �� ���	 ���

�� C�D��� !��� ! >!� @A	 %+�O�	 �+-+!�"   >�J	 �� �*1388 

� +-� =+� �� �� ��   ��J� ��J�7+ ,:� !�w  �J��   >�J	 ��1392�  !���

  �JJ� �JJ���� ! ��� C�JJD��� ��JJ� �JJ� �� ���JJ)�� �$JJ	41  '� #JJ���

� +-�  %+�O�	 ,:� �� ���	 ������  >!#&)2.(  

� 3�I&��� ����      %JV �� `JD:� ^�J( ! `JD:�� ��7"-O5 

 '� ! �"�� %)��* #!� >�	46/0  �� �5 �� ��'� �� ���39/0  �� ���

�5 �� ��'�  ��(�+ Y�94� ���I1&��� >!#&) 3.(  

  �� ���J�� ����� ��#I�5     %J	��� ���J� >�J	  -J�   �J� !� #J!�

�"�� ,��*y ��6 ��   >�J	 �� �* ��1388    �J� ��'� �J�1000  �J5 

��JJ�I1& 09/63   �� `��JJ" =JJ+� �JJ* ��JJ�(� ^�JJ5�� ���JJ�� ���JJ�  

 >�	1392�  ��99/53 ����   3#J� S�o .�(�+ ,��*5    ��J��� >�J	

 ��#I�4/1924   ) ���J�� ���J�4/1624  =48650 – 58272�� (   YJ*

�JJ�I1& �JJ?� ,JJ"�O �JJ���� � NJJ"-O  M����JJ�JJ�) � ��JJV  

 a	���928000 �5( >!#&) �	� M��* �#�O ,��* �>�	 �� �� 4.(  
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����� ��	
���� ������ ���� ��� ����� ���� ���� ���� � ��!�� ����� ��	 
�� ��	�#�$ � 

���� 2-��.� 
�/0& . �12 �( 3�� 4�5'& 
�� -�&�& 67�1� 
�� 
 -��'�2 ���� ��� #�8�� -��2 -2 ������ 9���: 
  #���& 67�1� ����� �( 3(&�'�: ;�.�

#�$%& (����)  

 
 1388 1389 1390 1391 1392 

 +,� �-��.� /-�-!

�!� 

��-�� 0 12 40,759,028,837 45,403,498,763 54,264,501,125 60,962,689,775 58,390,073,261 

���.� 66/97,002 00/103,912 10/112,856 56/124,082 33/126,225 

��-�� 12 3� 4��  0��

�-��.� (����) 

37 38 39 39 32 

,� �-��.� /-�-!7 8

 7� !  !� 

��-�� 0 12 10,465,913,214 12,748,981,040 15,972,046,748 17,780,914,821 19,729,606,964 

���.� 79/11,330 10/13,657 05/16,864 85/19,098 37/21,893 

��-�� 12 3� 4��  0��

�-��.� (����) 

10 11 12 11 11 

!��� ��-�� 0 12 40,655,803,848 39,563,253,963 43,472,011,095 51,637,297,009 75,668,159,602 

���.� 51/44,015 36/42,381 84/45,899 69/55,464 76/83,966 

��-�� 12 3� 4��  0��

�-��.� (����) 

37 33 32 33 41 

9�:�-��3 ��-�� 0 12 8,439,619,218 10,289,739,585 10,940,411,436 11,456,913,707 13,601,560,745 

���.� 05/9,135 68/11,022 41/11,551 11/12,306 26/15,093 

��-�� 12 3� 4��  0��

�-��.� (����) 

8 9 8 7 7 

0;7<7-��� ��-�� 0 12 9,784,099,166 11,387,384,437 13,057,315,904 14,325,163,398 16,476,112,918 

���.� 63/10,592 51/12,198 54/13,786 96/15,386 06/18,283 

��-�� 12 3� 4��  0��

�-��.� (����) 

9 10 9 9 9 

��-�� 12  =>? 0��

�-��.� 

��-�� 0 12 110,104,464,283 119,392,857,788 137,706,286,308 156,162,978,710 183,865,513,490 

���.� 65/172,078 65/183,171 94/200,957 17/226,339 79/265,461 

  
 >!#&5 ��-�� ��!��� �(�� %+�& Y��� r���[� %"� '� ,��* 

��� �I&��� �� ��7"-O ����� TA� ! �+ ��� ����� �� ���	��1��  �J� �� 

>�	 1392 �� ��+�4� �� >�	 1381 �� UV� � �?�  ,J"�O  �J���� � 

N"-O M����� �� ���	� ��$5�� %� ��) �� .#��  

  

 ����3-��.� . 
 -'&�� 
 3(&�'�: ;�.� ���� ��� ����� �( >?1� @�A � >?1�� #�B�.� -2 -��&�� ��2 C���� � ��.�� 	& ���' 
  #���& DE

��� FGH �2 #�$%&  

  
1388 1389 1390 1391 1392 

@A>�� B
�� �? �CD�.� ��? ��7AE �2�.� 161,987 145,055 145,370 133,033 117,220 

��<!� �2�.� 198,551 193,214 194,609 176,083 156,660 

12 F�D 360,538 338,269 339,979 309,116 273,880 

 �CD�.� ��?  39/0  36/0  35/0  33/0  30/0  

��!� ! @A>G H7I B
�� �? �CD�.� ��? B
�� ��7AE �2�.� 26,457 24,000 23,689 22,647 20,015 

��<!� �2�.� 41,829 46,715 53,336 54,656 53,177 

12 F�D 68,286 70,715 77,025 77,303 73,192 

 �CD�.� ��?  07/0  075/0  08/0  08/0  08/0  

12 F�D 428,824 408,984 417,004 386,419 347,072 

.�� .� 0�3� �? �CD�.� ��? J�7�� 46/0 44/0 44/0 42/0 39/0 
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����� ��	
���� ������ ���� ��� ����� ���� ���� ���� � ��!��  ����� ��	 
����	�#�$ � 

 ����4-��.� � 
��G2 (�&�� (&��� .  ���� ��� (&�A& 
��G2 	& ���' 
��-��'�2 ��� FGH �2 #�$%& #���& 67�1� ����� �( 3(&�'�: ;�.� 
  

�	� 1388 1389 1390 1391 1392 

0.�K? ���7� ���CG 12 (��� �� ��?) 58,272 56,978 56,247 52,030 48,650 

��-�� 12 0 0.�K? 3� �
�� (��-�) ��L�
 ��M? 179,935,637,774 202,028,203,280 231,545,109,252 281,503,016,697 328,831,750,039 

0.�K? ���7� ���CG J�7�� )  .� 0�3� �?1000 (.�� 09/63 04/61 39/59 89/55 99/53 

��-�� J�7�� 0 0.�K? .� 3� �
�� (��-�) 59/3,087,857 94/3,545,722 05/4,116,577 17/5,410,398 55/6,759,131 

  

 �6�����- ��� ��1/ ��7"-O �� �I&���%  ! J+�   ! `JD:�� J+�  ��J� 

�����  >�	 ��!��� U2V �� �#"1381 E� �� �� � 2� ��� / �� J��+�� �� 

�� ��.�[ ��#4� 3!�5� �+= `��" �� !� >�	 1392 ! 1381�  3!�5�

� �����- ��� �I&��� ! +� ��� ����� )a J� �	� �� (% � J+#   *�J[ �J*%  '�

� ,��*���- ���     ��7J"-O �J� �JI&��������   TJA� J+�  ��J�  ��J���  ��  

 >�JJ	1392   >�JJ	 �JJ� �2JJ�1381�JJ	�  `��JJ" !� 3!�JJ5� �JJ6� .  

)���  ! �I&���+� ������ �� �� (��1 ) ��#� �� #[�!b �J1 r�] �(�+�   

)c  =b  ×a) �#/ ��#4� �(c� �	� �� (% �+# 2� �*�= -�+�  � �(�� �J&%+ 

�'� �� M#"�  ! �I&��� ���) ��#� #[�! ��+� ����� ( #J����  ��J� . �J6� 

�+= ��#4� -�+�  � I1& Y* �� �� ��#� #[�!��   ) ��#J� �J� #&�!d (

�1 r�]�+�� �(�� Y* ��#4��&%+ M#"� "�%     �JI&��� ��J� ,��J* '�

���� ��+�(� ) C�� ��#� ��e� �	� �� �(% �+#.  

�+�$ ��� �(�� v.�2� Y*  d1& �� �� �5.f� �� �� %+�&  M#J" !

�(�� v92� Y*     NJ"-O �J� �JI&��� ��� ��-�� ,��* �h� �� M#" %+�&

 ���J	��1�� �� �#" ����� ��-�� ! `D:�� N"-O �%��1/  �J�  �J� �

%� �	�     �!#J[ ��#J/ �J* #+�147     >�J	 ���J� ���J�9��1392 �� �

 >�	 �� ��+�4�1381 %� ��!��� .���6  

>!#& 6 ��+�4� ��  �� +-�  ��J�  
�Jg�  M#J" ��  ,J:�  �J+-+! 

N"-O %��1/ %+�O�	 �� UV� � 89�:� ���	� ��$5�� ��  >�J	  ��J� 

89�:� .�	� ������O  

  

*+,  

��(�+ U2V  �� �U�4?� =+� ���5    �J���� ���J&� '� #JI� ���"<6 >�	 � 

 �J1�� ,"�O ,+�-(� ! M����� N"-O �     UV�J � �� %J�.!� %�JE1�

 �+' ����$" ! ��+�)/ �%+��	!�20000 �5    ��-J�� ���$5J�� ���	�

 �+' ����$" �� %��1/ ��7"-O �� �I&��� ���20000   ��J� ��-�� ��5

 =�J 01� ! `D:� ^�( ! `D:�� ��7"-O �� �I&����    ��J� ��-J��

     �J���� ,J"�O �J?� UV�J � YJ* '� %/�&�� ����1�� �#" ����� � 

"-O���	��1�� �� M����� N ��� ��* �#�O ,��* .  

�I.�A� �� ��� �� ����1�� �#g� ����� Y���/ �!� �� �* ���7+   
�Jg�

�	� M#"� �� %92� 3�I.�A� S��� M#��)� #"     �h�J� YJ���/ '� �J*

���(� ����� ��� ��#I� ,+�-(� ���  ���2 �1���� �� %� .#"��  �* ����(�

#��� ���� �1�� ,"�O �?�� � +-� �* Y�.� �� %O ���� �� ���6   ��J�

%� ��	�* ��"�#g� ����� >�1�[� '� ���� ���� 
'B ��" )11.(  

  

���� 5. -A�% (��K�2 #&.��  #�B�.� -2 -��&�� ��2 ���E 	& ���' L�G�H& D2�M ���� 
&�&(�� � FN� #�������2 �( 
��G2 ��2  ��� �( ��1392  �2 -G��O� �(

 ���1381 -��'�2 ���� ��� ����� �( 
 #�$%& #���& �( 3(&�'�: ;�.�  

   ���+-

 �	�1381  

���+-  

 �	� 1392  

a  

92-1381 

b  

(�	��)  

c d   

(�"#) 

e  

)$% ���1
 � ��2��3� 4�� (  

(�	��) 

 �� ��7�N B
�� �? �CD�.� ��?

 �� .�� .� 0�3� �? 0.�
 OP���

���  =>? �? �CD�.� 3� 4N�)

(��7AE �- ! ��<!�  

20/2  67/1  53/0  53000  28090  241902  6795027180  

 @A>�� B
�� �? �CD�.� ��?

��� �� .��.� 0�3� �?  
61/1  39/0  22/1  68000  82960  901168  74760897280  

 .� 0�3� �? 0.�K? ��?1000 .��

��� ��  
7/64  99/53  71/10  55/6759131  9/72390298  901168  65235820880  

�I.� Q�R� 12 �
 �-7D 

(��-�)  
  146791745340  

a: ����� ��� �+ ! �I&��� ��� ��-�� �� 3!�5� yb: ��#� �� #[�! �1�� yc :b  ×a yd ��I1& :��#� �� #&�! ye :d  ×c  
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�� ��	�#�$ � 

  

 ����6 .-��.� ��� �( #�$%& #���& 67�1� ����� �( ������ ����Q ;�.� ��.�� �12 �( 3�� 4�5'& 
�� (����) 67�1� 
��  

  
1388 1389 1390 1391 1392 

OP���  

�-���!� 

��-�� 0 12 21,114,583,820 21,256,720,172 30,655,783,000 34,174,769,830 31,536,168,570 

���.� 66/29,187 96/30,606 57/43,546 97/49,600 27/47,835 

 0.�
 OP���

 .-320000 

.�� 

��-�� 0 12 11,259,574,116 14,042,839,527 13,286,078,125 13,280,105,784 14,389,015,928 

���.� 22/56,224 65/58,756 21/54,646 47/54,876 83/59,482 

*/-�-! ���CG  599562  631803  535100  459040  405244  

**�CD�.� ��?  .�� .� 0�3� �?

��� ��  
99/2  64/2  20/2  89/1  67/1  

����� 12 
��-�� 0 12 32,374,157,936 35,299,559,699 43,941,861,125 47,454,875,614 45,925,184,498 

���.� 87/85,411 61/89,363 78/98,192 44/104,477 10/107,318 

* � +-� Y* ���1 ���4� '�  ���'� %"� �+-+!  ��#4� �� %+�O�	 ���70 �(�I� #��� �  �	� �� (>�	 �� ��) %��1/ N"-O �+-+! ��� M#��� y**  Y* ��#I� ���1 ���4� '�

�+-+!  ��7"-O a	�� M#" 
�g� �������� ,"�O �?� ��I1& Y* �� %��1/ �  �+' ����$" �� M����� N"-O20000 .�	� M#�� �	� �� �5  

  

 01���= � >�1�[�% �!�  � ,J"�O '� �������� ���(�� ��J1  .� �J� J�Y 

��������� ����) �O�	 3��#� '�%+� -� S�� �� ��2g� ��1*+�  ���� 

���� 3��#�� "�% '� '!�� ~���/ ����1� �'��  �� �% #�" )12.(  

�I.�A� � � �� �* ��E+��.�+ ��� �	�K�	���7+  ��J&� '� sO� 

����� �   ��J[� ���� �1�� ,"�O ,+�-(� S#� �� ���	 
�� ����

     �� �J* ��� ��J) ��J(�6 
�Jg� ���t 3�(���� �� �&�� �!#� 
���

 M!�6 �� ��+�4�#��"����� ��-�� �   �J?� �	�O M��	 ���(� �� �#g�

 �� �1�� ,"�O30 ����� '� sO %+�#��� '!� �  �J� .�	� ��"�� ,��*

%� ��   �JI.�A� �� #J	�   M#J" 
�Jg� ��      3��#J� �J� �J�$� %J	��	�

%+�O�	�        �J?� %6'�J� �J� �J* %J��I1& �� ���J�� ��-�� ,��* ��

��(�6 ���� �1�� ,"�O � �#�f�	� M��� �h )13.(  

)�!tO ��% �+��E  ���(�34-19 �$" UV� � �� �.�	� ���+ �J7  '�

���� -*��� '� M��5�	� ��% � ,"�O '� sO���1   J	��� ���J�%   ���J�

� .# �(�6+= �4� �� ���(�+�� =�� ���(� ����� � ,"�O �*��1 �# �"�# 

-� '� ��� ��(�?� ��+�  ��� ����% >�I( �� #���)14.(  

 �J��g� U2V�    7J"-O -J*�� ���'�J	%  � �� �7J	B� J+3B�  M#J?��� 

���+��7 ���<6�! �� ��f.!�� ���	 �!�6% '� ���(� �I��&  �J�  J+N  J��� 

���	 ! B��    � 3��#J� �J� 
��J� ��1�/� ���� J+=   J� �J�6��  �J�� ��� J+� 

M# �� � .!� ���	 3��#���� ��#[�! �� �I&���� Z�!��  sJ50   #J���

 ��7"-O �� �I&��� ��� ! `D:��30 #����  ,��*+�(� )16 -15  .(  

=� 01�� ����� ��E'�� ��       ��J)* ���J	 
�J� ��J�� ��J�

� +-� ,��* ��� � �� �7+���   
�Jg� �� �s�Z�!� 3��#� '� %"� ���

     ���#J[�! �J� �!�! '� YJ2� ����J1�� Z�+�� �� ���u� Y�2� '� %����#�

�M�!�)�) s�Z�! �    ! �����J	�O �J� M�!�J)� �+ ! % 59�   ,+�-J(� �(...

�1�� ,"�O � ! ���	 ���eM'�!�� ,4 �� #�*    M����J� NJ"-O %��

�+��� 
�� �� �   �J+-+! ��-J�� ����	 3��#�     �� M#J" 
�Jg� ��J�

%��	��1�� s�Z�!� ���#[�!  ��#4� ��40    .��J* �#J�O ,��* �#���

���1�� �� ��2� ����1�� =�-� ���  ��	� ! ���+� ���� ���)(�O # ��

     �JI&��� sJ�Z�!� ���#J[�! �J� ���	 3��#� �(�+�� ���� ��1*

M'�!�� ,4 >�1/� .#��*   �J$ � �* #" �/�� ����	 %��42   #J���

 '� ���#[�! �� ����� ���� �* %���1���  �#J��� M��* �I&��� s�Z�!

# +�1 M��5�	� sB�2�� '� >�4�� �$& )17(.  

3�# ��� =+�� �f    ,J"�O ,+�-J(� �J* �	� �I.�A� =+� k+�� #+
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Abstract 
Background: Family physician program, through the expansion of insurance coverage for all, had been 
performed in Iran since 2005. This study aimed to survey the pattern of costs by the Health Insurance 

Organization, for the people covered by family physician program in Isfahan Province during 2009-2013.  

Methods: In a cross-sectional study in 2014, documents of the current final costs of the Health Insurance 

Organization and the Deputy of Health, Isfahan University of Medical Sciences, in the family physician program 
in the rural areas, urban areas with population under twenty thousands and nomads in Isfahan province during 5 
years, from 2009 until 2013, were studied. The collected and analyzed data on the current costs of health care in 
the outpatient departments consisted of two parts: the cost of outpatient visits (including general practitioners 
and specialists) and all the costs of medical, laboratory and radiology applied, as well as all hospital costs of 
people covered by family physician. 

Findings: The referral load to specialists and subspecialists decreased from 0.46 times per person in 2009 to 
0.39 in 2013 in the covered population. The trend of inpatient admissions decreased from 63.09 times per 
thousand in 2009 to 53.99 in 2013 in the covered population, too. 

Conclusion: Referring to specialists and subspecialists and inpatient care decreased after applying of family 
physician program. 

Keywords: Health sector reform, Family physician program, Cost of health insurance coverage, Iran 
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