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/<�$� ' �=��� / �> '$ /?$�$ -:� +,$ .�( A.4�B ����� ��% ���CB �"�6�# �� &( /D4E� ' +�,�6> �"�6�# & 'F4D4?:�$ G4��� /� HE% +�6�# 

1�<� �� :��� .'$�� IEJ� ��� ����� '�4J� & /?$�$ ' K��:L �"�$:M�- �%���( ��"N� �� O.��% ;�$ /D�<� �� P:� +L��� /<�$� ' ���CB �"�6�# & 

':��"��5� ;�#$�� .$ QB �� �( R�, 1391 S�T%$ + �C.  

��� ��: ;�$ ' /D�<� �U�V4�- �=�=J� �( H� -�� R&$ R�, 1391 �( W<, -��%���( ��' ��4�! & �))X� -��8%$( S4=! ����� Q�MUV$ S�T%$ 
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PICS )Perceived Involvement in Care Scale ((�4� �,��� �$�* :�" �C. ':��"��5� Q$����� �� \�,$ �9 +6�D /24��� .$ ;�� 423 

����� /#$�� -:��0 /� ;�$ -��%���( �� ;��� :�(�C. K�!_2$ S�L /� /=�,& ' S�% �$� $ SPSS /X6%  '21 �� '$�#$ Q4�.B ��' �U�V4� & �=�=J� .$ 
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χ S�T%$ + �C. 
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+*& � �0 Q����� '$�� ;"L$(�� /� 
��6� �N%�# O��U� �"�, /��# ' Q$��$ +N6% /� +�6�# ���� & (�E"!$ �"8�� /� Q����� (�� 
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)q&� )��+(C 2 (V��AI O��=B�  %���  :���� �   ��� ��

)��Y' )��+ ( �3 (����� 	� JI  ����+  ��� �� ) ���Y' 

)��+ .(Z��8� V��   ���!*� )�� b����  :���� �  ����> 

Z��8� ��� �� � )� b���� )�  ���!*�  ��� �� ��  V��B 

O2��� )��&���� ����  2&�����)26.( Brink-Muinen � 

$��L ���� � ��DPS  %���  Z���8� �� 73/0   ���S���

 2#�� #)27( .m��� ���� ��  )��  Oe�_��  )��  O���6 

	8*�����/ 	DP���R� 5�����+ 2��� .���� # � �D��6 ������ 

"	DP�R�" � �� # � :� ���� "	8*���"��]&�  2����+ .

%��! ? �� ���!�� �� �� �D6 � %��!;�� ���!�� 13 ��� .

�� # � �!;�� ��;#  �2�&�� �  ����L�  �Ie���  ��� �� �� 

:��� qP��� ��> ���.  

O��=B� b���� )� �+j�� ���  ���� "  �!>�&�� 

���� �� � ����� �� :� )��&;��� ��  Oe�_��  )!�9� 

7 " ���S 2���+. )�
? � O��=B� k�>   )
���� )�� � 

)�����#���� � k������# ��������*� SPSS )R�����9#  �21   

)version 21, SPSS Inc., Chicago, IL(  ���  ����"� 

������S ����� Student-tC One way ANOVA � 2
χ 

���� )��3I � (�
@I ���� 2&!*�+.   

  

���	 	
  

���- ���	
 �� ����� ������ ���� ������� 

�����: �� %�� )�P��� 150 �� �D# ����� ��� � � 

cJR!� �8!9� �� ��Q#���� ��� ��� � � �JJRI 

)!9���  )��  ��Q�;#��  k��
�  �����  ��YD�6�  �?��� 

2&!��� .%�Q#���  %��  ������  ��?s�� 4/9 ± 55/36 

V�� �� )&��� � 70-25 V�� ��� .�]# �� 7���I C�9&" 

76 �D# )7/50  2�6�� (�� � 74  ��D# )3/49  2�6�� (

������ 2���#��� .�� ����]# )���"�� � C���� 
� 13 ����D#   

)7/8% 2����6�� (:������� ������� � � 137 �����D#   

)3/91 26�� (cJR!� 2#���.  

��B �� � )? V�2" 1 ��;# �� 2��  ��u?�  ������ 

�� ��#� cJR!� (�;I �� 2#��� � %�JJR!�  ��
>�� 

�A9# )� %�����  ��;��  2�#��� . %�Q#����  �&��  ������ 

55/36 ± 42/9 V�� ��� .��B )� �
? �! ? �� 9  2�6�� 

����� �8!9� �� ��Q#����  ���� ����� ��� � �  ��u?� 

���� �2#�� � �S  ���� %�JJR!� (�;I �� 2#���.  

���� �� :�� %�� )�P��� 423 �� �� �?��  2&!���� .

%�Q#��� �&� ���� �� �� 52/34 ± 08/13 �  %�Q#���� 

�&� ���� �� ��� 89/39 ± 58/14 ��� .%�Q#���  �&�� 

�� ���+ ��9� ��� )8/0  =P ().V�2" 2(  

�- ���� ������ �����   

  )�? ����B �� � ��  � �9�  (�A�  )�!D+  C2��  ����+S 
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�
�	��� ��������� � ����� ��
��	 ����� �� ��  ���� ����	
  ����&���#�' � 

�!�9&" ����� �� )� ���> Z��8� ����94 C�!�9&" 

�o�P�N2�� `8# �!�9&" �A9#  )��  ��� �� �  �o�P�N2��� 

`8# �!�9&" �A9# )� :��� %���I 2���+.  

V�2" 3 ��;# �� 2�� )?  ���B )�  CH���!�  %�Q#���� 

O����!�� ����� ��� �A9# )�  �����! � ��  ���> �� 

�� )� )��4 �!;�� ��� .)� �I��A�  ������  ����  ��� 

$9? ���!�� �Ie�� �� )��4 �  �����94  �!��9&" �� 

�����+S �!���9&" ��Ie���� �A��9# )��� ������� �� 

2#��� �����>�� .%�� O��DI ��  ��]#  �����S  ��&�� ��� 

 ��A#)080/0  =fC 37/0  =P.( $9?  ����!��  �!�;�� �� 

)��4 ��� k�� � k�� )� )
��� � ����� ��� )� %�� 

��� �&��  )�? �S   �����  ����+S  �!��9&"  w���L  ���I 

�A9# )� ����� �� 2#��� �����>�� . $��I�I %�� )� 

���+S �!�9&" �����  �A�9#  )��  ���#�  ��! ?  ���� � 

�!;�� �� ��#� �� O��DI );�
? �� �A9#  )��  ����� �� 

�� �����>��  2�#��� . %���  O���DI   �����  ��]#  �����S 

���&�� ���  2��#���))���  $���I�I35/4  =f C04/0  =P  �

40/8  =f C04/0  =P.(  

  
!
�� 1 .$	%&' �(�
��) ���* +�,-./ �����  0���1/ 23&/ �����  32 ������ 

����� 
������  

����� 

������  

���� 

��  

�����  ������  ��� �� �	��� ± ��!�	��  

()  150 100 25 70 42/9 ± 55/36 

,-. �/ 76 7/50  25 70 38/10 ± 97/40 

�1� 74 3/49 25 56 39/5 ± 01/32 

234� 
567 � 

�/ 73 
3/91 

3/53 30 70 55/10 ± 10/41 

�1� 64 7/46  30 56  67/5 ± 23/32 

8
�� 

��9�: 

�/ 3 
7/8 

1/23 25 42  51/4 ± 67/37 

�1� 10 9/76 25 35 95/2 ± 60/30  

��;�� ��;�� 38 3/25  

 

�<�1. ��9�: 22 7/14 

���=� 15 10 

8
�� ��9�: 13 7/8 

���/ 12 8 

��9�: 11 3/7 

��>� 8 3/5  

?9@ > A�< > �-B" 8 3/5 

C�6:� 7 7/4 

D�9� 5 3/3 

�<�1. 8B �E� 4 7/2  

�<�1. F�6:� 4 7/2  

G�% �	
�� 1 7/0 

H= �	I�BJ 1 7/0 

C��9K�� 1 7/0 
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����� ��	
�� ����� � ��������� �	���
� �� ��  ���� ����	
 ���� &���#�' � 

!
�� 2. ���	
 �� ����� ������ ���� ��3���* 0���1/ 32 5����  

"#$  ����� 
��  

 �	��� ��� ��± ��!�	�� 

�%�	 &	#�'(� 95 ����  

 �	��� ��� ��± ��!�	��  �����t   �����P  

����� ������ 

�/  230 08/13 ± 52/34  62/11 ± 85/32  39/14 ± 25/36 
09/3 8/0 

�1�  193  58/14 ± 89/39 89/12 ± 82/37  10/16 ± 09/42  

  
!
�� 3 .5��( � ���� ������ 
 52�� 7��8/ �����  32 �� 0* 9��:' ;��  

�+ �  

��!�	�� ,�'�  

 �	��� ��� ��± ��!�	�� 
�%�	  &	#�'(�95 ����  

 �����t   �����P  

&	-./0 &1  &	-./0 ���  &	-./0 &1  &	-./0 ���  

DB��L< � BL-.  64/6 ± 63/37  52/5 ± 52/38 05/39-13/36  77/39-26/37  80/0  37/0 

CN9O9P�I� Q4� � BL-. DRL� �" ���B"  96/6 ± 05/3 18/6 ± 29/32 64/31-36/28  74/33-90/30  35/4  04/0 

CN9O9P�I� Q4� � BL-. DRL� �" 8
��  78/4 ± 00/21  31/5 ± 39/23  10/22-90/19  53/24-20/22 40/8  04/0  

  
!
�� 4. ���� ������ �����  0* 9��:' 0�32 � ��=> 
 52�� 7��8/ �  

23�� 
4��	5� ���5#$  

 �	��� ��� ��± ��!�	�� 

�-6� �7�%� 8� 495� �: �	'�:  

 �	��� ��� ��± ��!�	�� 

�-6� �7�%� 8� 495� �: ;./0  

 �	��� ��� ��± ��!�	�� 

8
�� ��9�: 04/2 ± 77/36 84/9 ± 00/34 00/7 ± 77/26 

567 � 35/6 ± 20/38 26/6 ± 89/30 78/4 ± 74/21 

 ���4�f  65/0  61/2  01/12  

 ���4�P 42/0  11/0  001/0 <  

  

?- ���� ������ �����  �/&�> 
 @,-�/  

V�2" 4 ��;# �2&�� � O��DI  ����  O�����!��  ����+S 

�!�9&" ����� ��� � � cJR!� �� 2��� .  ��� �

��B )? �� %�� V�2" �2�� �� ��� .�����  ���� � 

�A��9# )��� ������� c��JR!� �� �����!�� ����! ? �� 

)��4 � ����94 �!�9&" �����>��  2�#���  )�?  %��� 

O����DI �� ���]# ������S ���&�� ���  ����A#)65/0  =f C  

42/0  =P .(�� �� )��4 � �Q�� �&�� �DI  )�;�
? �� 

�A9# )� �� �� �  ��DI  )�;�
? ��  �A�9#  )��  :���� 

���!�� ����� cJR!� �! ? �� ����� ��� � ���. 

�� )��4 �  ��DI  )�;�
? ��  �A�9#  )��  :����  %��� 

O����DI ���&�� ���  �����)12  =F C001/0 < P .(%���� 

��;# �2&�� � �S ���  )�?  ����+S  �!��9&"  ������ 

cJR!� �Ie�� �� ����� ��� � ���.  

2 - 01*�3 � �����	�A3 3���* 
 ���� ������ 9��   

�2& !��L� �� �� �� ����� �� Z��8� �?��;�  �� ��

)PICS (%���I 2���+ . V�2�" 5  ���;#  ���  2���  )�? 

�2& !��L� ���� �� �� � ��� �� �����  ����  �!�;�� 

�� �2& &��L� �� ����� �� ���.   %��� )� � %�� �� 

O��DI  ���� �]# ����S �&�� ��� ��A#.  
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�
�	��� ��������� � ����� ��
��	 ����� �� ��  ���� ����	
  ����&���#�' � 

!
�� 5. �����	�A3 %� 9��  0* 9��:' ����� 3���* 
 9��   

"#$ �	'�:  

4�	<� 1� ;./0  

 �	��� ��� ��± ��!�	�� 
&+�1= t  &+�1= "�	����  

;./0 &1  ;./0 ���   �����t �$�� 8��1= 8  �����P  �����f  �����P 

�/  43/2 ± 17/7 86/2 ± 19/7  12/1 100 27/0  89/3  51/0  

�1�  17/3 ± 53/6 81/2 ± 49/7 94/0 319 349/0  14/0  71/0  

()  43/2 ± 97/6 81/2 ± 49/7 17/1 421 24/0  15/2  71/0  

  

> :  

X2� �
? %�� )�P��� %���I )���� � ���+S  �!��9&" 

����� �8!9� �� ��Q#���� ��� ��� � C ��JJRI � 

 G��* ���JJRI  )!�9��� )���  ��Q�;#�� k���
� ������ 

��YD6� � �2& !��L� %��"��� )� �S �� ���. )�L�* � 

�
6� )�P��� %�� ��� )? O��DI �&�� ���� ��  ����+S 

�!�9&" ����� �� � ��"� ��� ���� �   �S $����!�

%�� ���+S �!�9&"  ������ �  �2& !���L�  ����� �� 

�S �� ��# b�AI�� �&�� ���� ��"� ����. �� %��  )��P��� 

150 �D# ����� �� �8!9� �� ��Q#���� ��� )!9���  )�� 

��Q;#�� k�
� ����  ��YD�6�  �?���  2&!���� �  )�� 

O��6 �*��JI )��&;��� � ���� �� %�� %��"���  )�� 

��Q#����  ��`R� 2� .)!*��  �� ���;# ���   ������ )�? 

��� �� )9��8� �� ����� ��C �DI �!&� ��I  �A�9# 

)� )Px9� � ��9&" �� �� 2&!���. �2&! ��L� ���� �� 

)�"��� �2&&? )� ��Q#���� ��� �����S   ���B )��  ��
? 

%������ ����� � O����DI ������S %���� �2&! ����L� �� 

����� �� � ��� ��"� ���2#.  

%�� )�P��� )�L�* � ��"� O��DI %��  �����94 

�!�9&" ����� �� � ��� �� 2��xI ��� C��# )�L�* � 

��"� O��DI );�
? �� �A9#  )��  ��� �� �  :���� �� 

%�� ����� �� � ��� 2��xI ��?.  ���  )�"�I  )��  k2�� 

��"� O��DI %�� �2&! ��L� �� ����� �� �   C����

O��DI ��"� �� ���� ���+S  �!��9&"  %��� ��  C����+ 

)���L�* � )������ %���� �2& !����L� ���� �� � �����+S 

�!�9&" :��� 2��xI 2;#.  

)���P��� � Verdonk �  ����;# ������ � ��� )��? 

������� �� ������94 �!���9&" ��!��;�� �A��9# )��� 

����� ���  2#���)25(. �� )? �P�4 �� )�P��� %��   ���

)? %�� ��"� ����94 �!�9&"  ������  ����  �!�;�� 

��� ��� %�� O��8I �� y�@P ����S �&�� ��� ��A#.  %�� � 

)�P��� ��;# ��� ���� )?  ��DI  )�;�
? ��  �A�9#  )�� 

��9&"  :���� �  ���9&"  ��� �� C��  ������  ���� 

�!;�� ����� �� ��  ���)25 .( )�P��� � �� ��#  2��_� 

%� � g�L�� ��  2����.  O���P���  w�
!R�  �2���  ���� 

�I����D!� �� ������ �� b���AI�� %���� ����9&" :����� � 

�2& !��L�  ����� �� �� �S  ���  ���;# ����  2�#�.  ���2��I 

��;# ���� 2#� )? ����� ��  ����� ��  ���> ��  �!�;�� �� 

������� ����� �� ����� c�R��;I � ������� �?����;� 

�� 2&�� � 5�Q# ��� �!&� �!�9&" �� �� ���� �� ��> 

V� �� � #  2&&?)33 -26 .(�� :�  )��P���  �2& !���L� 

�� �� �� :��� �� G�A�#� ��9&"  HAI���  )!>�&��   2��

)34 .()�P��� � Delgado  ���� � ���  ��#�z���  ���;# 

��� )?  ����L�  ����� �� ��  ������ ��  �!�;��  ���� .

�>�� �Q�� 	Y� O��DI �!�9&" �� �2& !��L� �� �� 

�� 	YA� ��   2�&#��)40 -35 .(��  )��P��� �  ���   2�&' ��� 
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����� ��	
�� ����� � ��������� �	���
� �� ��  ���� ����	
 ���� &���#�' � 

%�Q#��� ���L� ��  ������  ����  �!�;��  ����  ����  %��� 

O��DI �� y�@P ����S �&��  ���A# ��� �   ���B )��  ��
? 

�� ���I �D+  )Px�9�  ���9&" �  ����+S  �!��9&"  ��� 

���L� �� �� �� :��� ��{xI ����S ���2#.  

)�P��� �� � �� ��� I )� :���#  ����+  ����  �&�� 

����� C2&!�����|4    )�? ����B )��  )�&��� �  �&�� 

���*� �@I )�P��� �� 25 �I 70 V��  ���i!�  ���� C ����&� 

%�� V� !4� 5�2R� �2�  q���!#  )��  )����� �  %�� 

����� ���9� 	? ��  2����.  %��&} � ��  ��]#  7����I 

�9&" ��# 26�� ����� ��� � �� �?��  �2�&&? �� 

)�P��� `��� ? ��� ����� � V� !4� X��@#�  q���!#  )�� 

� � 5�Q# )#���� � �� )#�#� ��"� ���2#. ��  ��]# 

Verdonk � ���� � ���+S �!�9&" )���� � 	�8!9� 

���� ������94 �!���9&" � )������ � \��� ���� ���DI 

);�
? �� �A9# )� ��9&" ���� . )��P��� �  ���  ���;# 

��� )? �I��DI ���� ����94 �!�9&"  ������ �� � 

��� ��"� C���2# ��� �� # � �DI );�
? ��  �A�9#  )�� 

��9&" �� ����� ���  ���� �!;�� . \��  ���  ����I 

)3�!# �*�+ )? ���+S �!�9&" ����� ��  �!�;�� �� 

����� ��� ��� .�� ��B %�� ~�* 	���? )?  �Ie��� 

���� ���+S �!�9&" $"�� ���L�  �!�;��  ����� �� 

�� ��� ���  q���!#  )��P���  ���;# ���  )�?  �Ie���  ����� 

���+S �!�9&" ����� �� ��{xI  ��!Au�   ����L� ��� 

���� �� �� �S  �����2# .)!AP� ���L�  ����� ��   ���B )�� 

�
? %���� ��� � 2��� (���� �Q�� � 	Y� ��I  ���F �� 

���+S �!�9&" �� ���L� ���� ��  ��{x�I  ���  2�#��s+. 

�� )�"�I %�� )Px9� 2���   ����� ��]# ��  )�?  k��4��� 

����  ����� �� ��  :��&�
?  ����  ��JJRI �  %��&} � 

(����9� C�������S $��"�� ���� �����+ ���I ������� �� 

�6�* )"�I � �*�? ���� %!>���� )�  (���9�  ��A&" 

�����>�� 2&��A# � ����  �?���;�  �*��?  ����� ��  ��

����� ��"� )!��2# 2��� .%��   )�� ��3&� ���  �!���L��# 

�S �� �� ���+. �� )3�!# �� ��"� ���+S �!�9&"  �Ie��� 

����� C�� �2& !��L� %��"��� )� �S   ��� �I���DI  ��� 

%��"��� )� ����� ��� )!��2#  ���� .��  ��*�B  k2�� 

��"�  c�JRI  ����  w�
!R�  )��  ��2��I  �*��? �� �� 
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Abstract 
Background: Contribution of physician and patient is a social, cultural, psychological and economic 
matrix programmed a new over vision about occupational relation. Gender awareness has two sub-
groups included gender sensitivity and gender related to ideology. This study was done to recognize 
the relationship of patient satisfaction and the physicians' awareness about gender concordance.  

Methods: This cross-sectional study was done in general, special and high-special clinics related to 
Isfahan University of Medical Sciences, Iran, during 2012-2013. We randomly selected 150 
physicians from clinics. Gender awareness was measured by the Nijmegen Gender Awareness in 
Medicine Scale (N-GAMS) standardized questionnaire. In addition, 423 patients were studied for 
satisfaction and patient contribution by Perceived Involvement in Care Scale (PICS) standardized 
questionnaire. Finally the data analyzed by chi-square and Student-t and one way ANOVA tests. 

Findings: The mean of gender sensitivity among male physicians was higher but no statistically 
difference was seen. The mean of gender-role based ideology in the physicians male was statistically 
higher than the females. In addition, the mean of gender awareness in general physicians was lower 
than the specialists. The male and female patients' satisfaction of male physicians was higher than the 
female physicians but the difference was not statistically significant. 

Conclusion: According to results of this study, the awareness of female physicians about gender 
concordance was higher than the males, but this founding did not have a positive effect on patient 
satisfaction. These results could belong to many problems such as patients overcrowding and 
physicians' limited time for studying side problems, Iranian traditional ideas about physician gender 
and more confidence to male physicians. Applying for patient-based services is based on cultural 
acceptation and preparing fair chance for patients. 
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