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Abstract

Background: Based on the optimal use of resources and marketing strategies in the field of blood supply and blood
products, this study examines the impact of marketing mix factors on the supply of blood and blood products required
by the Blood Transfusion Organization.

Methods: The research employed structural equation modeling. The statistical population included all employees of
the Blood Transfusion Organization and visitors to blood supply centers during the period from September 2023 to
September 2024. Ultimately, 322 questionnaires with 29 questions were distributed among them. The components
used in this study were based on existing literature reviews and preliminary analyses.

Findings: The results indicated that behavioral factors (with an importance coefficient of 5.04), collaborative factors
(4.93), marketing communication factors (3.73), service factors (3.19), consequential factors (2.65), and structural
factors (1.47) were the most significant factors affecting the marketing mix model for blood supply and blood
products.

Conclusion: These results provide a deep understanding of managing the marketing mix model, which can help
improve the performance of blood supply centers.
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